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e FRONT OFFICE STAFF OCCUPIED WITH MULTIPLE TASKS

e NOTIME TO EXTRACT EXPLANATIONS OF BENEFITS < ) ‘g

e HAVING SHEER VOLUME OF EXPLANATION OF BENEFITS

e CHALLENGES IN COLLECTING AND POSTING PAYMENT

FREQUENTLY OCCURANCE OF BROKEN APPOINTMENT AT
YOUR DENTAL OFFICE

e STRUGGLE TO CORRECTLY VERIFY PATIENT BALANCES

e FRONT OFFICE STAFF STRUGGLE TO MATCH THE AMOUNT DEPOSITED IN BANK oco
ACCOUNTS AND PRACTICE MANAGEMENT SYSTEM




OUR SERVICE
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Payment Posting
Services

Payments Verification Services

Electronic Extraction of
Explanation of Benefits

Balance Verification Services

Enforcing Broken Appointment Policy



PAYMENT POSTING
SERVICES

Challenges you may come across.

e Front office staff occupied with multiple
tasks.

e Not posting payments on time.

e Absence of trained staff to post payments
accurately.

What will we do about it

e We meticulously compare the claim details.

e Enter the insurance payment amount

e Determine the suitable write-off

e And ultimately conclude the claim process by
utilizing either a scanned Explanation of Benefits or
electronic remittance advice.




EXPLANATION OF BENEFITS

Challenges you may come across.

e Front office staff overwhelmed with numerous
responsibilities.

e Challenges in indexing EOB's in a sequence

e You may end up having sheer volume of EOB's to

extract. X
What will we do about it L]
e Extract Explanation of Benefits from websites of
insurance.
e We organize and categorize the received je

Explanation of Benefits documents.
e We assign each Explanation of Benefits with a
unigue identifier or index number.



SERVICES

Challenges you may come across.

Your front office staff may struggle to match the amount
deposited in bank accounts and the amount mentioned
on your Practice Management System

What will we do about it

Our solution begins with the implementation of secure
read-only access to your bank account.

Efficiently verify electronic cash transfers and cheque
deposits
At the end of each month, we attach a CSV/PDF file of your
bank account statement



BALANCE VERIFICATION SERVICES

Challenges you may come across.

e You may struggle to correctly verify patient
balances

e Insurance company's inconsistent data or delays
in updating their systems,

What will we do about it

e We update the patient account

e Send a statement to patients, informing them
of the Balance they have.




Challenges you may come across.

e When patients miss their planned visits or abruptly
reschedule.

e |leaves gaps in our calendars that are challenging to fill.

What will we do about it

e If the patient does not show up for their
appointment, we effectively charge them.

ENFORCING BROKEN
APPOINTMENT POLICY




GET YOURSELF A LETTER OF
ENGAGEMENT

PROJECT TIMELINE

WE TAKE A WEEK TO
COMPREHEND YOUR
STATEMENTS

YOU'LL HAVE CLEAR
RECORDS, YOUR FRONT
DESK EMPLOYEES WILL

HAVE TIME TO FOCUS ON
THE JOB.




PRICING




DENTISTS

As a solo dentist, your time is incredibly valuable. Our
payment posting services handle the meticulous task of
recording and allocating financial transactions, freeing up
your precious time. With our efficient processes and
expertise in dental industry standards, we ensure accurate
and timely payment postings, eliminating the need for you
to spend countless hours on payment posting task.

IMPROVED CASH

EFFICIENT AND ACCURATE TIME AND COST FLOW
PAYMENT POSTING. SAVINGS




The Regional Group Practice Solution. Let us shoulder the
complexities of payment posting, matching EOBs, and
navigating insurance contractual obligations. With our
specialized services, your practice gains precious time, increased
accuracy, and the freedom to focus on patient care and practice
growth.




A national group practice operates across multiple locations
throughout a country or across multiple countries. These
practices have a widespread presence, serve a large patient
population, and face unique challenges associated with

managing payments and financial operations on a national
scale.




The Current
Situation

The Journey

The
Destination

Electronie Extraction

Payment.l’osting of Explanation of Payment Verification Balanece Verification Enforcing Broken
Services benefits Services Services Appointment Policy
L
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Overcome difficulties
with manual data input

Front office staff occupied
with multiple tasks.

Front office staff Struggle to
match the amount deposited in
bank accounts.

We struggle to correctly verify
patient balances

Broken appointments
frequently occur at dental
office.

We adopt a Standardized
Payment Posting
Procedures.
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We will extract Explanation
of Benefits from websites
of insurance companies

The procedure starts with the
read-only access you granted
to your bank account.
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We Update the account and
send a statement to patients.

We essentially charge the
patient if they fail to show up
for their appointment.
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We ensure you reach a point
where we can handle chunks

of patient's details with ease

We offer organized
records, enhances office
efficiency.

we will ensure to keep your
verifications up to date.

Excel in your balance
verification task.
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Your practice will benefit from
a predictable schedule.




Needs.

Marketing Setup
Marketing Maintenance

Patient Co-ordination

e Treatment Co-ordination

Insurance Eligibility and Varification

Credentialing

OUR OTHER SER

Todays Dental Parther Also Provides a range of Services To Cove
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IT support
Business Analytics
Recruitment Services

Strategic Consulting
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https://drive.google.com/drive/folders/137n-GLzSOFen8_tXs9DJXN3DGu7atcIF
https://drive.google.com/drive/folders/137n-GLzSOFen8_tXs9DJXN3DGu7atcIF
https://docs.google.com/document/d/1gFEhD5utNFTgwwDF3tryvjJa5KinYBA3g--rA5EVKoo/edit
https://docs.google.com/document/d/1gFEhD5utNFTgwwDF3tryvjJa5KinYBA3g--rA5EVKoo/edit
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